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Proven Performance & Durability•	

Easiest Company to Do Business With•	

Backed by Black & Decker•	

™



This product comes with a lifetime mechanical warranty and a three year finish warranty to the original user 

of the K2 Commercial Hardware product against defects in material and workmanship as long as the original user 

occupies/manages the premises upon which the product was originally installed.  The warranty DOES NOT COVER 

scratches; abrasions; deterioration due to the use of paints, solvents and other chemicals; abuse; or misuse, and 

DOS NOT COVER US10B/613 “Oil Rubbed Bronze” finish as it is a “Living Finish” and a change in appearance is the 

natural characteristic if the finish.  This warranty DOES NOT COVER defects caused by improper installation or field 

modification. This warranty DOES NOT COVER the cost incurred in removing and installing a replacement product.

Upon return of a defective product to K2 Commercial Hardware, K2 may repair or replace the product or refund the 

purchase price. K2 is not liable for incidental or consequential damages.  Some states do not allow the exclusion or 

limitation of incidental or consequential damages, so this may not apply to you.  This warranty gives you specific 

legal rights and you may also have other rights that vary from state to state.  If a mechanical or finish defect occurs, 

please call 866-590-2094 or return it to K2 Commercial Hardware at:
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LIFETIME MECHANICAL WARRANTY•	
3 YEAR FINISH WARRANTY•	
1 YEAR ELECTRICAL WARRANTY•	

Product Warranty Information
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19701 DaVinci
Lake Forest, CA 92610
www.K2commercialhardware.com
866-590-2094


